
Welcome to Your SouthernLifeStyle
Rewards Site!

This is your quick guide to the features you will see on your 
SouthernLifeStyle Rewards site. Log in via mySOurce or at www.socorewards.com to get started!
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LOGGING IN
• How Do I Access My New Account?

1. Log in to mySOurce.
2. Click the SouthernLifeStyle Rewards icon. 

• How Do I Access My Account If I Don’t Use mySOurce? 
How Do I Sign up My Spouse? 

First-time visitors, employees and medically enrolled 
spouses are invited to log in separately at 
www.socorewards.com with the following default 
credentials:

Username: first initial + last name 
(e.g., JDoe)
Password: date of birth (mmddyyyy) (e.g., 
05251972)

Please Note: Employees and spouses will need to 
update their passwords after logging in for the first 
time. 
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DOWNLOADING THE MOBILE APP
Follow these easy steps to download and activate the app: 

1. Download Asset Health Mobile from the App Store or 
Google Play.

2. Once downloaded, sign into your SouthernLifeStyle
Rewards account on your desktop via mySOurce or 
www.socorewards.com. 

3. Click on the ‘Mobile App’ icon in the top right. Select the 
‘First Time Authorization’ option and obtain your token for 
app authorization.

4. Open the app, tap ‘Begin Authorization’, then follow the 
instructions to enter the authorization token and the email 
address associated with your wellness account.

5. Set your four-digit PIN. You will use this PIN to access your 
app from now on.
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YOUR HOME PAGE

How Do I Know How Much Money I’ve Earned and Have Left?

On the home page, view your year-to-date incentive earnings 
in the Incentive Rewards Status tile. Look for ‘HRA/HSA/FSA 
Earnings’ and ‘YTD Amount Earned’ next to the piggy bank 
icon.

To find your current balance:

Find the ‘Check Your Spending Account’ tile under Quick 
Links.

4



WELLNESS ACTIVITY REPORTING
You can also view your year-to-date incentive balance on the 
Wellness Activity Reporting page.

How Do I Report Other Activities/Promotions, 
such as Preventive Screenings?

1. Select Wellness Activity Reporting.

2. Select the category of the activity you would 
like to report: 

• Know Your Numbers

• Health Events

• Health Fair

• Screenings

3. Select the orange ‘Report’ button and enter the requested 
information. Then select Submit. You will see your dollars 
earned appear instantly on the activity in green. 
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PHYSICAL ACTIVITY REPORTING
Log your regular exercise on the Physical Activity Reporting page to earn 
your dollars. Use the arrows to maneuver back and forward to adjust the 
calendar to the current week to report. 

Can I Sync My Fitbit or Other Wearable Fitness Device, Including My 
Apple Watch? YES!

1. From the home page, go to Devices and click Authorize. 

2. Choose your device and click Connect.

3. Log in to your device account. 

4. Choose what activities you want to sync with your SouthernLifeStyle
Rewards account and select Allow.

5. You can disconnect your device by choosing Disconnect under 
Devices in your SouthernLifeStyle Rewards account.
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PHYSICAL ACTIVITY REPORTING – APPLE DEVICES

*To Sync your Apple Watch, you must also download the Asset Health App. 

While your activating the app, sync your Apple device and earn dollars while 
you’re on the go:

When the pop-up appears for HealthKit Activation, select ‘turn on’. Select 
‘Turn All Categories On’ and then select ‘Allow’.

Already have the app but need to sync your Apple device?

1. Select the small gear icon at the bottom right of the app screen to access 
your settings.

2. Move the switch to the right, next to ‘Health Kit Activation’. Select ‘Turn 
All Categories On’ and then select ‘Allow’.
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WELL CHECK
What is the Well Check?

A brief questionnaire covering lifestyle topics like exercise, 
nutrition and stress.

Why Complete the Well Check?

• Access your current health status

• Earn $25 HRA/HSA/FSA

• Receive a personal report identifying specific areas in 
which you can take meaningful steps toward living a 
healthier, longer life.

How Do I Complete the Well Check?

Access the Well Check through the Asset Health Mobile App
or log in via mySOurce or www.socorewards.com.
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This personal questionnaire is strictly for your information only; 
it will not be shared with your employer or any other third party.



EDUCATION
Take an online course from the Education page and earn 
dollars. As you make your way through a course, quickly see 
your progress.

When you complete a course, provide your feedback and 
rate the course with the new 
five-star survey option. 
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EAT RIGHT FOR LIFE
Access the Eat Right for Life program 
right from the home page. The complete 
set of program modules is located in one 
place for convenience so you can begin 
your journey of healthy eating today and 
earn up to $120 HRA/HSA/FSA dollars. 
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TOBACCO-FREE ME

When you participate in the Tobacco-Free Me program, 
you will find all the resources and materials you need to 
complete the program, here. This tobacco cessation 
program is offered as a self-guided or as a coach-led 
experience.
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RESOURCES
Check out the many wellness-related resources 
available to you, such as the Monthly Well-Being 
Topics or Healthy Recipes, right from this page. You can 
also save your favorite items in the My Favorite 
Resources tab.
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QUICK ICONS AT THE TOP
1. Message Center and Support

Get connected to a support technician 
within 24 hours to answer your 
questions. You can do this from the Support
icon or from the Message Center, where 
you will see your messages all in one place. 
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QUICK ICONS AT THE TOP
2. Reminders

Opt in, set up and manage text message 
(SMS) or email Wellness Reminders here. 
When you are working toward a Healthy 
Habit, for example, you can select to 
receive reminders to make sure you stay 
on track. 
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QUICK ICONS AT THE TOP
3. Settings

Customize your personal settings, such as 
authorizing your activity tracking device 
from this page.
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Questions?
Contact SouthernLifeStyle Rewards Member Services:

7 a.m. to 7 p.m. Central Time
Phone (Toll-Free): 1-855-444-1255
Email: support@socorewards.com
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